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1. O6LiMe NOMOXKEHUSA

1.1. Hactosuwee MNMonoxeHne o nopsaakKe okaszaHUsA NAaTHbIX YCAYT MyHULUNANbHbLIM
OO KETHBIM  yUYpeXK[eHWeM  [OMNONHUTENbHOro obpasoBaHus  «[llepBafd  feTckas
My3blKanbHaa Wwkona» ropoga Kuposa (fanee-YupexaeHue), HaXo4AaWMMNCS B BELEHUM
ynpasfieHUa KynbTypbl agMuHUCTpauuu ropoga Kwuposa (ganee - TlonoxeHue),
pa3paboTaHO B COOTBETCTBMU C [paxpaHCKMM Kofekcom Poccuinickon Pegepauyun,
3akoHoMm Poccuitickoin degepaumm ot 07.02.1992 Ne 2300-1 «O 3auiuMte npas
noTpebutenein», ®epepanbHbiM 3aKOHOM 0T 29.12.2012 Ne 273-®3 «O6 obpa3oBaHMK B
Poccuiickon degepauynn», PepepanbHbiM 3akoHOM oT 12.01.1996 Ne 7-#3 «O
HEKOMMEPYECKUX OpraHusauusax», noctaHoBneHnem [paBuTenbcTBa POCCUINCKOMN
®epepaunn o1 15.08.2013 Ne 706 «O6 yTBepXaeHun [MpaBun OKasaHUA MNATHbIX
obpasoBaTe/ibHbIX ycnyr», [locTaHOBneHMe agMuUHUCTpaumMn ropoga Kwuposa oT
22.11.2019 Ne 2885-n «O6 yTBepxaeHUM [10N0XKEHMA O MOPALKE OKaszaHWA MNaTHbIX
ycnyr MYHULUNANbHbIMY yupexaeHuamu LOMOMIHUTENIbHOIO obpasoBaHus,
HaxogAWwMMnNCA B BeLAEHUM YNpaBieHUA KynbTypbl agMuHUCTpauumn ropoga Kuposar,
YCTaBOM MYHULWUNANbHOT0 OHOKETHOro yYpexkaeHUs LONOHUTeNbHOro obpa3oBaHuA
«[lMepBas feTckasa My3blkasbHaa WKona» ropoga Kuposa.

1.2. TInatHble YCNYrn He MOTYT OblTb OKa3aHbl YUpeXkeHNeM B3aMeH WX B pamKax
OCHOBHOI feATeNbHOCTUN, (hMHAHCMPYEMOI 3a CUET CPeACcTB OroKeTa.

1.3. TlnatHble ycnyrm MoOryT OKasblBaTbCA TO/MILKO C cOrnacua notpebutens Ha
[O0OPOBONLHON OCHOBE MyTEM 3aK/OYEHWA COOTBETCTBYHOLEro gorosopa. [MpoekTbl
[0rosopa npuaararTcs.

1.4. Tapubl Ha nnaTHble YCNyru ycTaHaBAMBaKOTCA agMUHUCTpaLMeid ropoja
Kuposa.

1.5. OkasaHue nnaTHbIX YCNYr OCYLLECTBMAAETCA COTPYAHUKAMWN YuUpexaeHus.
YupexjeHue BMpaBe MpuBIeKaTb CNELNANUCTOB, He ABNAKOLWNUXCA COTPYAHUKaMU
YuypexaeHus.

B cnydae npuBneyeHUa  YuUpexAeHWem  CreuumannucToB, He ABAAIOLLIMXCA
COTPYLHUKaMUN YupexeHus, ANd OKasaHWsa MNaTHbIX ycnyr o6s3aTenibHO CO6/M0AeHMe
OrpaHWYeHUI Ha 3aHATME TPYLOBON [eATeNbHOCTbO B Cdepe [AO0NONHUTENbHOIO
06pa3oBaHus, BOCNUTaHUA, pa3BUTUS HECOBEPLUEHHONETHUX, OpraHu3aunmn nx oTabixa u
0340POB/EHUSA, MEAULMHCKOro o6ecneyeHus, coumanbHOW 3awuTbl U COLMANLHOIO
06cnyXunBaHus, B cthepe Ky/ibTypbl U UCKYCCTBA C y4aCTUEM HECOBEPLUEHHONETHMX.

1.6. Ansa oKa3aHWA NaaTHbIX YCayr HeobXoaMMo:

16.1. YkKaszaHue B YyCTaBe Yupexf[eHWA Ha BO3MOXHOCTb  OKasaHuA
COOTBETCTBYHOLLEN NNaTHON yCnyru.

1.6.2. TpoBegeHne MOHUTOPUHIa NOTPeOHOCTU NpPeAoCTaB/IEHUS MAATHbLIX YCAyr
noTpeouTensam.

1.6.3. Hannumne nuueH3um Ha npaBo BeAeHMA 06pa3oBaTe/ibHON [eATeNIbHOCTU U
NPUNOXEHUA K NMULLEH3NN.

1.6.4. Co3gaHve YCNOBUIN ANt OKa3aHUSA NNATHbIX YCAYT, rapaHTUPYHOLWNUX 0XpaHy
XU3HUW 1 340p0BbA  obydawowmxcd  (CAHUTAPHO-3NUAEMUONIOTNYECKNIA  PEXUM,
NPOTUBOMOXXaPHbLIA PeXUM, oXpaHa Tpyaa U apyrve HopMmbl).

1.6.5. Ni3gaHne B YupexaeHnun npmkasa 06 opraHusaumm npegoctaBneHns nnaTHbIX
yCnyr, B KOTOPOM [O/DKHbI OblTb ONpefefieHbl Nnua, OTBETCTBEHHbIE 3a OpraHusauunto
npeaocTaBneHns NNaTHbIX YCNYr, COTPYAHUKM YUpeXxaeHUs, npuBieKkaemMble K 0KasaHuIo
naaTHbIX yCnyr, ycnosne o6 obecneyeHU OOPMIEHNSA U HAIMYUA B OCTYNMHOM MecTe
MH(opMaLMn O NIaTHbIX YCyrax, peain3yemMblX B YUpexaeHuu.



1.6.6. CocTaBneHue KaibKynaunum Ha NnaTHbIE YCIYTn.

1.6.7. Hannume TapuoB Ha nnatHble YCNYru, YTBEPXAEHHbIX aAMUHUCTpaLueit
ropoga Kuposa.

1.6.8. Hannumne 3akno4eHHbIX LOFOBOPOB C MOTPEOUTENAMM HA OKa3aHWe NnaTHbIX
ycnyr.

1.7. YupexiaeHne no TpeboBaHU NoTpedbuTens o06sd3aHO  NPeAoCTaBUTh
HeobXOAMMYIO W [O0CTOBEPHYK WH(opmauuto 06 0KasblBaemblX MAaTHbIX ycnyrax wu
NCNOMHUTENAX YCNYT.

2. OC06eHHOCTWN OKasaHUsA NaTHbIX ycnyr

2.1. YupexpeHue BMpaBe O0KasblBaTb MAaTHble YCAYrM MO HanpasBieHUAM,
COOTBETCTBYIOLLMM YCTABHOMN AeATENIbHOCTU YUpeXxaeHuns.

2.2. OTKas notpebuTens OT npepnaraemblX MNAaTHbIX YCAYTr He MOXeT ABNATbCA
NPUYNHON YMEHbLLEHUA obvema npefocTaBnfeMblX emy YupexaeHnem
obpasoBaTenbHbIX YCNYr, PUHAHCUPYEMbIX 3a CUeT CPeAcTB OroKeTa.

2.3. lNpepocTaBneHne NNATHLIX YCNYT OCYLLECTBAAETCA YUpexjeHUeM Npu Hanmumm
NMLEH3MN Ha npaBO BefeHUs o6pa3oBaTe/bHOW [eATeNbHOCTU MO0  peann3auum
COOTBETCTBYHOLWMX 06pa3oBaTe/ibHbIX NPOrpamm.

2.4. [leHeXXHble cpeAcTBa, MNOMyYeHHbIe OT OKa3aHWA NNaTHbIX YCNyr, HanpaBnsanTCa
B pamMKax YTBEPXXAEHHOMW Ka/lbKyNsLun B Crefyowmnx nponopLuax:

2.4.1. Ha onnaty Tpyaa He 6onee 60% OT NOMYYEHHOr0 A0X0AA.

2.4.2. Ha HauucneHua Ha BbiMaTbl MO onjate Tpyja B COOTBETCTBUMU C
[eNCTBYOLW MM 3aKOHOAATENbCTBOM Poccuinckon degepaLmn.

2.4.3. Ha onnaty KOMMYHaNbHbIX nnatexein He MeHee 5% OT NOMYYEHHOro Aoxoaa
OT NNATHbIX YCNYT.

2.4.4. Ha ynnaty Hanoros, B KayecTBe 00bEKTa Ha/noro0610XeHUs N0 KOTOPbIM
MPU3HAETCA UMYLLECTBO YUpeXxaeHuns.

2.4.5. OcTaBLlUneca nocne pacnpefeneHns cpefcTsa pacxoLyrTcAa Ha yBenu4veHue
OCHOBHbIX CPefACTB W MaTepuasibHbIX 3anacoB, Ha COAEpXXaHue MOMELLEeHUs, TeKyLni
PEMOHT, a TaKXXe Ha npoyue pacxofbl (ToBapbl, paboThbl, ycnyru).

3. Mopagok nonyyeHusa u pacxofoBaHUA CPeacTB

3.1. MoTpebuTtenn o6a3aHbl ONNATUTb OKa3blBaEMble Y UpeXXAeHNEM MiaTHbIe YCyru
B MOpPAAKE U B CPOKW, YKa3aHHble B JOr0OBOPE, U B COOTBETCTBUU C 3aKOHOAATENLCTBOM
Poccuiickon defepaunm NonyyvynTb AOKYMEHT, MOATBEPXAAKOLWMIA BHECeHMe nnaTbl 3a
OKa3aHue NnaTHbIX YyCNyr.

3.2. B3umaHue nnaTbl 3a MNAaTHble YCNYru, OKa3blBaeMble YupexaeHuem,
ocylwiecTBnsercsd nyTem 6€3HaIMYHOIO MepPeyYncrieHns Ha cyeT YuUpexaeHus uepes
KpeAnTHble opraHusaunmn (Mx gununansl, oOTAENEHNSA).

Onnarta NAaTHbIX YCNYT HAMYHLIM MYTEM BO3MOXHA B YUpeXJeHUN Yepe3 OHNalH-
Kaccy YupexpaeHus.

3.3. [oxoabl OT oOKasaHUA naaTHbIX YCAyr YypexieHuem noctynawT B
pacnopsXeHune YupexaeHus.

3.4. Pacxofbl YupexaeHua OCYLLecTBAAKTCA B COOTBETCTBUWN C YTBEPXAEHHbIM B
YCTaHOBJIEHHOM MNOpPAAKe NAaHOM (PMHAHCOBO-X03ANCTBEHHOW [eATe/IbHOCTH.

4. KOHTpO/b 3a npepocTaB/ieHNUEM MAaTHbIX yCcnyr
4.1. YnpaBneHne KynbTypbl aAMUHUCTPaunuM ropoda KupoBa OCyLeCTBAAET



KOHTPO/Ib 33 COGMIOJEeHUEM [eNCTBYIOLLEro 3aKOHOA4ATeNbCTBa NPU  OKasaHWUu
YupexaeHueM NnaTHbIX yCAyr.

4.2. YnpaBneHue KynbTypbl agMUHUCTpaumn roposa Knposa Bnpase NnpuocTaHOBUTL
LEeATeNbHOCTb YUpex/eHUsa N0 O0Ka3aHW MNNaTHbIX YCNyr, ecnun 3Tta AeATeNbHOCTb
OCYLLLECTB/IAETCA B yLLep6 OCHOBHOW LeATE/IbHOCTU YUpexaeHus.

4.3. Tpn BbISBNIEHUM CNy4YaeB O0Ka3aHWsA NAaTHbIX YCAYr C yuiep6boM A OCHOBHOW
[eATeNIbHOCTU  WAW  B3MMaHUA MAatbl 3a YCNyru, QuHaHcupyemble u3  OroAXeTa,
agMUHUCTpauma ropofa KwupoBa BhpaBe MNPUHATb pelleHre 06 U3bATUU He3aKOHHO
MOJIYYEHHbIX CYMM B 6HOXKeT MyHUUMNAaNbHOro obpasoBaHuns «lFopos Kuposs.

4.4. PykoBognTenb YUpexaeHnsa B yCTaHOB/IEHHOM MOPALKeE:

OCYLLeCTBNAET KOHTPO/Ib U HECET OTBETCTBEHHOCTb 3@ KaYeCTBO OKa3aHWA MAaTHbIX
ycnyr;

ocyLiecTsnsfeT agMUHUCTPATUBHOE PYKOBOACTBO, KOHTPONMPYET OKasaHue NaaTHbIX
yCnyr W HeceT OTBETCTBEHHOCTb 3a (JMHAHCOBO-XO3AWCTBEHHYIO [eATeNbHOCTb,
cobnogeHne (UHAHCOBOW W TPYAOBOMN AUCLUMUNAMHBLI, COXPaHHOCTb MaTepuasbHbIX W
APYTrUX LEeHHOCTEN.



